Welcome. The Southwest Ontario
Aboriginal Health Access Centre
(SOAHAC) is pleased to welcome
Indigenous clients of all ages to
its location in Windsor. All of our
services are culturally safe and
trauma-informed. They are provided
by a small staff team including a
nurse practitioner, a social worker
for children and youth, and visiting
traditional healers.
Nurse Practitioner
Your Nurse Practitioner provides a full range
of health care services, just like at a family
doctor’s office:
•
•
•
•
•
•

Physical check-ups
Screening for illness
Referrals to specialists
Prenatal care
Health education
Management of short and long
term illness or injuries

Children & Youth Social Worker
We provide services to support the mental
wellness of First Nations, Métis and Inuit
children, youth and families at our site and in
your community:
•
•
•
•
•

Intake and assessment
One to one counselling
Crisis intervention
Mental wellness programming
Referrals

Traditional Healing
We believe that having access to traditional
healing is an essential part of integrated,
wholistic health care for Indigenous people,
and that it is a vital component of healing the
ongoing effects of colonization.
At SOAHAC, you can choose to meet with a
visiting traditional healer. Your visit will include
elements of ceremony, such as the following:
•
•
•
•
•
•
•

Storytelling
Teaching
Doctoring
Guidance
Drumming
Singing
Smudging

Information for Clients
• When booking an appointment, please
let us know your reason for wanting a visit
• Call at least 24 hours in advance to cancel
your appointment, if needed
• Each time you visit, please bring all of your
pill bottles in a bag and your blood glucose
readings. If you cannot do this, please
bring a list of your medications
• Bring your Health Card and your Status
Card (if you have one) to every visit
• If you have a medical emergency, please
go to the nearest emergency room and tell
them the name of your Nurse Practitioner
at the Southwest Ontario Aboriginal Health
Access Centre (SOAHAC) so we will receive
a copy of your medical records
• Self referrals and/or referrals from a health
care professional are accepted. Please call
to learn more about our services

Call 519-916-1755 to book an intake
appointment or discuss your needs
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OUR VISION
A healthy balanced life through mental, physical,
spiritual and emotional well-being

Mc

ABOUT SOAHAC (“so-hack”)
Our purpose is to improve access to, and the
quality of, health services for First Nations, Inuit
and Métis people in the spirit of partnership,
mutual respect and sharing. We offer a variety
of wholistic, integrated health services to
Indigenous people living on and off reserve, in
rural and urban areas in Southwestern Ontario.
Services are free and open to status and nonstatus individuals and their families.

•
•
•

Nurse Practitioner Services
Child/Youth Social Worker
Traditional Healing

OUR MISSION
To empower Aboriginal families and individuals
to live a balanced state of well-being by sharing
and promoting wholistic health practices
OUR VALUES
• Respect
• Compassion
• Quality in health promotion and care
• Honouring all traditional values

1405 Tecumseh Rd. West, Unit 2
Windsor, ON N9B 1T7
tel: 519-916-1755
toll-free: 1-877-452-5114
fax: 519-916-1756
Hours of Operation:
Monday to Friday
8:30 am - 4:30 pm

www.soahac.on.ca
WINDSOR & AREA

