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In 1994, the Province of Ontario initiated the Aboriginal Healing and Wellness Strategy 
(AHWS) to promote healing and health among Indigenous people as a commitment  
to address the poor health and high incidence of family violence resulting from  
colonization. A key pillar of this strategy was the creation of Aboriginal Health  
Access Centres (AHACs). They are designed to provide culturally appropriate health 
care with an emphasis on tradition, healing, wellness, and delivering quality and  
culturally relevant health care.

The ten AHACs in Ontario offer comprehensive health and social services to Indigenous  
peoples across the province, which include: Clinical Services, Traditional Healing, Mental Health 
Services, Cultural and Health Promotion Services, Community Development Initiatives and Social Support Services. 
They approach health and wellbeing in a wholistic way, providing not only Clinical Services, but also community 
designed teachings, languages, medicines and ceremonies. 

Wholistic, Integrated Care at SOAHAC
The Southwest Ontario Aboriginal Health Access Centre  
(SOAHAC) provides services to Indigenous individuals, 
families and communities in Southwestern Ontario.  
Wholistic, integrated care means that we provide services 
for the whole person – body, mind, heart, and spirit. We 
also support the recovery of family and kin networks/
Clans and many services work closely with families toward 
shared healing. You do not need to have a Doctor or 
Nurse Practitioner at SOAHAC to access other services 
like children’s programs, mental health and addictions  
services, diabetes education, Aboriginal Midwifery, dental 
services, palliative care services, and Traditional Healing. 
However, SOAHAC does encourage community members 
undergo regular medical checkups, whether with us or 
another provider, as part of a wholistic care plan. 

Part of our integrated care model means that SOAHAC 
staff work as a team, to ensure that you have access to the 
right services when you need them. Our team consists of 
Doctors and Nurse Practitioners, Traditional Healers and 
Elders, Dietitians, Child and Youth Workers, Mental Health 
and Addictions Counsellors, Social Workers, Nurses, 

Support Staff and more. This service model promotes 
an Indigenous cultural worldview of interconnectedness 
and the balancing of the physical, mental, emotional and 
spiritual aspects of wellbeing. 

Everything SOAHAC offers is rooted in its wholistic,  
integrated approach to health and wellness. All services  
and aspects of service delivery relate to the life cycle, and 
our relationship with everything within Creation – culture 
and empowerment, self, family/Clan, community, nation, 
and the universe.
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Culture: As an AHAC, culture (our ways of knowing and 
doing) is central to everything we do. In connecting 
with our own cultural identity, each of us maintains or 
strengthens	our	inner	‘fire’	with	knowledge	and	wisdom	
gained through life experiences. 

Empowerment: We	feed	and	maintain	the	fire	through	
self-empowerment and choosing those things that  
provide, enhance, and maintain a healthy life. At SOAHAC, 
you have individual rights to be provided with important 
information about your health and to be a partner in your 
own wellbeing. You have the right to privacy, to feel safe,  
to feel secure, and the right to provide feedback about the 
quality of services you receive. We have chosen the Bear, 
who is protective, powerful, caring and 
watchful, to represent the areas of  
SOAHAC that relate to empowerment. 

Individual: One of the most important realms within 
the circle of life is the realm of the self, or individual. As 
spiritual beings we enter into the life cycle through our 
mother who acts as the doorway to the physical world. 
As we walk on the life path, we go through various stages 
– infant, child, young teens to young adults, adults, and 
as we approach our full circle, we enter into the senior or 
elder stage. 

Indigenous Nations have a Clan based culture. Our Clans 
help to support us and guide us throughout our life and 
keep us connected to our spiritual families. Although we 
realize that our respective nations have their own sacred Clan 
teaching, we have assigned each Life Stage a Clan animal to 
represent that stage. 

These clan animals will serve as your guide to show how  
SOAHAC’s services can guide and support you through  
all life stages: 

    Infants (fawn) – gentle, dependent, new  
life: Clinical Services, Traditional Healing,  
Aboriginal Midwifery 

   Children (turtle) – support, earth,  
communicator, teacher: Clinical Services, 
Traditional Healing, Child & Youth  
Mental Health

   Young teens (eagle) – sight, spreading wings,  
welcoming: Traditional Healing, Child & 
Youth Mental Health, Clinical Services 

    Young adults (beaver) – hard-working,  
industrious, intuitive: Traditional healing, 
Adult Mental Health & Addiction, Aboriginal 
Midwifery, Clinical Services, FASD Education

    Adults (marten) – protector, leader:  
Traditional Healing, Clinical Services,  
Adult Mental Health & Addiction, Aboriginal 
Midwifery, FASD Education

    Seniors/elders (wolf ) – family-oriented,  
community, pass along knowledge, loyal:  
Traditional Healing, Clinical Services,  
SASH, Adult Mental Health & Addiction

Family: Our families – immediate families, Clan families, 
and our extended families and ancestors, surround us 
with their love, guidance and support as we walk through 
the life stages. Everyone is our teacher, from infant to 
elder. At SOAHAC, we encourage healing of families and 
Clans, and we invite you and your family to access services 
together. We support not only individuals, but also their 
family members, as we work together toward healing  
and wellness. 

Community: Our sense of community is very strong.  
We are tied not only to our relationships with each other, 
our friends and multiple families, but we are also tied to 
the land and environment, rural and urban. SOAHAC 
works in and with nearby First Nations communities and 
urban Indigenous and Métis communities to deliver the 
most appropriate, high quality services. 

Nation: Our families belong to various Nations such as 
the Anishinaabeg, the Haundenosaunee, the Lenaape  
and Métis. All of the Nations of people have a distinct 
relationship with the land, the environment, and these  
are expressed in unique ceremonies, handed down by 
generations upon generations of our ancestors. 

Universe: We are connected to all things in life. The  
universe is expansive. The stars are our ancestors and we 
are the stars. We can look up to the sky world and realize 
that our ancestors are still here to help and guide us on 
our life path. In this spirit of interconnectedness, SOAHAC 
serves a diversity of Indigenous peoples with different 
beliefs, backgrounds and spiritualities. The stars remind us 
that although there are many teachings, we are all one. 

These Teachings are as described by Doug George, Anishnaabe 
Elder, in consultation with SOAHAC staff. 

“ In a way, SOAHAC is your friend and 
you’re not just a patient. You are taken  
on as family.”

- Matthew, Client, Aboriginal Patient Journeys Report 2015



6 7SOAHAC SERVICES GUIDE SOAHAC SERVICES GUIDE

Services are provided to Indigenous (First Nation, Métis 
Inuit) people and their families, living on and off-reserve, 
in rural areas, and the urban Indigenous communities in 
London, Windsor and Owen Sound, as well as surrounding 
First Nation communities. A variety of outreach services 
are provided on location in the communities.  
 
These include: 

• Onyota’a:ka (Oneida Nation of The Thames) 
•  Deshkan-Ziibiing  

(Chippewas of The Thames First Nation)
• Munsee-Delaware First Nation 
• Aamjiwnaang (Chippewas of Sarnia First Nation) 
•  Delaware First Nation 
•  Wiiwkwedong and Aazhoodenaang  

(Kettle and Stony Point First Nation)
• Caldwell First Nation 
• Bkejwanong (Walpole Island First Nation)
• Zaagiing (Saugeen First Nation) 
• Neyaashiinigamiing (Chippewas of Nawash First Nation)

You do not need to have a Doctor or Nurse Practitioner  
at SOAHAC to access most other services or participate  
in groups, teaching circles, or ceremonies. 

We welcome and respect all gender identities, gender 
expressions and sexual orientations.

SOAHAC is continually growing services in all areas,  
however, not all services are offered at all locations.  
See each service description for information on who  
is eligible for the service. 

We are funded to provide client-based services related to 
improving Indigenous health. To be eligible for services, you 
may be asked to provide proof of lineage such as a status 
card, Métis registration, or for non-status individuals, a letter 
from	the	community	that	you	are	affiliated	with.	If	you	need	
support in obtaining these, we can help direct you. 

If you are interested in accessing a service, please call  
the location of your choice or visit soahac.on.ca for  
more information. 

There is no cost for you to access any of SOAHAC’s services.

Accessing Services
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SOAHAC LOCATIONS AND SERVICE AREAS
1.  Delaware First Nation at Moraviantown 
2. SOAHAC – Chippewas of the Thames First Nation 
3. Munsee-Delaware First Nation
4. Chippewas of the Thames First Nation 
5. Oneida Nation of the Thames 
6. N’Amerind (London) Friendship Centre 
7.  M’Wikwedong Native Cultural Resource Centre 
8. SOAHAC – Owen Sound
9. Zaagiing (Saugeen First Nation) 
10. Neyaashiinigamiing (Chippewas of Nawash First Nation)
11. Amjiwnaang First Nation
12. Walpole Island First Nation 
13. CanAm Friendship Centre
14. SOAHAC – Windsor
15. Caldwell First Nation
16. Kettle & Stony Point First Nation
17. SOAHAC – London
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The Clinical Services staff is a group of health care  
providers who work together to give you the best  
possible integrated services for your health needs.  
The team includes:

• Family Physicians (doctors) 
• Nurse Practitioners (NPs) 
•   Registered Practical Nurses & Registered Nurses  

(RPNs & RNs)
• Health Professionals such as Aboriginal Midwives,  
 Physiotherapists, Dietitians, Health Educators,  
 a Psychiatrist and a Chiropodist (foot specialist)

DOCTOR AND NURSE PRACTITIONER SERVICES 
SOAHAC Locations: London, Chippewa, Owen Sound, 
Windsor, Outreach 

  
Unless	there	is	an	urgent	matter,	you	will	need	to	fill	 
out an information form and have an intake appointment. 
You will meet with a Nurse so we can learn a little more 
about you and your health needs. Then you are booked 
for a physical examination which may include: blood work 

and/or routine preventative care and screening depending 
on age. Common Doctor and Nurse Practitioner  
services include:

• Illness/Injury prevention & treatment  
• Chronic illness monitoring & management 
• Well-baby/well-child care 
• Immunizations 
• Blood work  
• Pregnancy care 
• Annual check-ups  
• Referrals to specialists, lab, x-ray and ultrasound testing

The Clinical Services staff works with you to select the 
healing path of your choice. They make sure you are part 
of decision making in your health and wellness plan. 
Health providers may collaborate with Traditional  
Healers and Elders so that you have access to both  
Western and Traditional Indigenous medicines and  
practices. This promotes high quality, wholistic, and  
integrated health care. 

Some doctors and nurse practitioners also visit nearby  
communities. Please call or view our events calendar at  
soahac.on.ca for outreach clinic schedules in your community. 

Clinical Services
NARCOTICS STATEMENT

Only under certain circumstances (i.e., cancer, end of life 
care, acute injury), narcotics may be prescribed by Doctors 
and Nurse Practitioners, as per regulatory authorization. 
This is determined on a case by case basis. Appropriate 
external referrals may also be made on behalf of the client 
to address their pain needs. 

SOAHAC is aware of the growing concern about 
prescription drug dependence in our communities. We  
are here to work with you to address this issue. The 
Doctors and Nurse Practitioners work closely with clients 
and/or their families to determine available alternate pain 
treatment options to explore (e.g., internal referrals to 
Traditional Healing, Massage Therapy, Physiotherapy, or 
Mental Health & Addictions).

PHYSIOTHERAPY SERVICES  
SOAHAC Locations: London, Chippewa

As part of a wholistic, integrated approach to physical 
injury and dysfunction, existing SOAHAC clients may be 
referred for SOAHAC physiotherapy services.

Physiotherapists are trained to treat a variety of physical 
dysfunctions such as joint and muscle injuries, repetitive 
strain injuries, chronic pain disorders, post-surgical  
rehabilitation and sports injuries.

It begins with an assessment and the development of an 
action plan with short and long term goals, information 
for recovery, and types of treatments. This is followed by 
treatment sessions, which may include manual (touch) 
therapy, exercise, electrotherapy/muscle stimulation,  
therapeutic ultrasound, hydrotherapy, thermal treatment 
(ice, heat), taping/bracing, education and acupuncture.

“We’re taught that you have to take  
care of all aspects of health… it’s like  
a medicine wheel.”
 – Carol, Client, Aboriginal Patient Journeys Report 2015



10 11SOAHAC SERVICES GUIDE SOAHAC SERVICES GUIDE

SUPPORTING ABORIGINAL SENIORS  
AT HOME (SASH)  
SOAHAC Locations: London, Owen Sound 

SASH services are for First Nations, Métis and Inuit people 
aged 55 and over. We want to support you to live safely at 
home for as long as possible. We do this by making sure 
you have access to culturally safe health care services, and 
helping you manage or prevent illness. The SASH team 
includes  a Nurse Practitioner and an Aboriginal Patient 
Navigator. In London, there is also a Seniors’ Health  
Advocate.  At all locations, the SASH team works to:  

• Ensure you have access to culturally safe care 
•  Provide health care services in the clinic or the home  

setting (physical check-ups, education and  
information, diagnosing and treating illnesses and  
injuries, and support with chronic illness monitoring  
and management)

•	 	Help	find	your	way	through	the	hospital	care system 
• Help you understand and complete forms 
•  Help you access community and social services 
• Help you develop a health care plan for yourself
•  Advocate to make sure services are accessible, including 

transportation for those who are eligible 
•  Support you to learn more cultural and Traditional 

knowledge and Indigenous perspectives by connecting 
you with Traditional Healers and elders, if you choose

Please call the appropriate location to book an appointment or  
to discuss your needs.

FETAL ALCOHOL SPECTRUM DISORDER (FASD)  
SERVICES  
SOAHAC Locations: London, Chippewa 

The FASD Educator provides education, screening  
and referrals for diagnosis related to FASD. We also provide 
further support to individuals and caregivers who are affected 
by FASD. This includes help to navigate the diagnostic process 
through advocacy, referrals, resources and strategies.

One to One Support: The Fetal Alcohol Educator will  
support you to learn strategies for dealing with FASD in any of 
its forms. This can include using your culturally based knowl-
edge, such as the use of medicines, ceremonies, teachings and 
cultural activities. We will develop a plan of care that is wholistic 
and client-driven.

Group Support: SOAHAC runs an FASD London  
Community Support Group, which is open to everyone. Partici-
pants	can	access	FASD	information,	cultural	specific	knowl-
edge and a sharing circle with others who are  
impacted by FASD. 

For FASD support, including self-referrals or one to one  
appointments with the FASD Educator, please call  
the London location. 
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DIABETES EDUCATION SERVICES  
SOAHAC Locations: London, Chippewa, Outreach 

Diabetes Education Services are available for 
Indigenous adults living with Type 2 diabetes, pre-
diabetes, or high risk for developing diabetes. You 
do not need to have a Doctor or Nurse Practitioner 
at SOAHAC for these services. The Diabetes Nurse 
Educator, Registered Dietitian, and Chiropodist (foot 
care specialist) support you to live well with diabetes 
and provide information and education on things like:

• Blood sugar control 
• Home blood sugar monitoring 
• Medication & insulin 
• Diabetes related complications 
• Foot care  
• Meal planning 
• Exercise 
• Managing stress

We help you to prevent diabetes or diabetes compli-
cations by teaching self-management. This is done 
through individual counselling and through Healthy 
Lifestyles Workshops for those living with diabetes, 
their friends and family, and other support people. 
Clients are encouraged to follow-up with us at least 
every 3-6 months. Both education and follow-up  
support are offered in a variety of convenient ways – 
by appointment, phone, or email. 

Please call the appropriate location for more information,  
or to book an appointment. 

Chiropody (foot-care) is provided at all SOAHAC  
locations, including Owen Sound and Windsor.  
Please call for schedules. 

NUTRITION SERVICES  
SOAHAC Locations: London, Chippewa, Owen Sound 

In Ontario, A Registered Dietitian is a health professional 
who gives advice on nutrition, food, and healthy eating 
choices, as part of your plan for health and wellness.  
At SOAHAC, you can meet with a Dietitian who will  
support you to plan healthy meals. Nutritional counselling 
sessions	are	confidential	and	free	from	judgement.	Both	 
individual and group education may explore topics such as:

• Grocery store tours and budgeting tips 
• Cholesterol and heart health 
• Weight management 
• Preventing and managing illness with diet 
• Portion sizes and label reading 
• Tips for eating out or in a hurry 
• Alternative diets

You do not need to have a Doctor or Nurse Practitioner at  
SOAHAC to meet with the Dietitian. Please call to book an  
appointment or discuss your needs.

ABORIGINAL MIDWIFERY  
SOAHAC Locations: London, Outreach 

The Aboriginal Midwives provide primary health care 
to families during pregnancy, labour, birth, and the 
postpartum period (six weeks after birth). They support 
breastfeeding, nutrition, parenting skills, and all aspects of 
women’s wellness during this time. 

You can connect with the Aboriginal Midwives at any time 
before your pregnancy, any time during your pregnancy, 
or up to 6 weeks after having your baby. We work with you 
to develop a care plan for your family’s needs and choices. 
We also work with your other health care providers. 
Currently, the Aboriginal Midwives provide complete 
home-birth services for primary care clients, and doula 
services for supportive care clients who are giving birth in 
the hospital. Services include:

• Conception counselling

• Prenatal health care visits 

• Prenatal classes

• Labour and delivery care

• 24/7 on call support

• Supportive care

• Breastfeeding support

• Pregnancy loss support

• Traditional parenting support

• Women’s Wellness Days (follow up care)

Please call the London location to connect with an Aboriginal 
Midwife for a consultation, or to book an intake appointment. 
You can also speak with your health care provider for an  
internal referral. 

INDIGENOUS PALLIATIVE CARE TEAM (IN-PaCT)
SOAHAC Locations: London, Chippewa, Outreach

The Indigenous Palliative Care Team (IN-PaCT) provides 
services to Indigenous people who have received a 
palliative diagnosis from a health care provider. Palliative 
care is a special kind of care that helps improve the 
quality of life for a person with a life-limiting illness. It 
is about managing symptoms, planning, and making 
decisions with you. We believe people should have 
choices about their end of life such as choosing where  
to	make	their	final	journey.	

The SOAHAC team includes a Nurse Practitioner, a 
Registered Nurse, a Mental Health Therapist, and a 
Traditional Healer. They work together to provide care 
directly to you and your family throughout the end of life. 
The team will visit you in your home or place of choice to 
provide health care, information about what to expect, and 
comfort services to help with your journey. The team will 
also ensure you have access to the emotional and spiritual 
support of your choice. You and your family are connected 
to 24/7 on-call medical support, Personal Support Worker 
services, and any other community resources you need.  

The IN-PaCT currently provides services in the communities of 
Oneida Nation of the Thames, Chippewas of the Thames First 
Nation, Munsee-Delaware Nation, and the urban Indigenous 
community in London. To connect with the team, please speak 
with your health care provider or call the London location.

“SOAHAC has truly saved my life. They 
have been compassionate, consistent 
and persistent in getting my physical, 
psychological and spiritual well being 
on track and under control. I am very 
thankful for the care I receive from all 
the staff.” 
– Michelle, Client, online review, 2018
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TRADITIONAL HEALING  
SOAHAC Locations: London, Chippewa, Owen Sound, 
Windsor, Outreach 

Through the use of a traditional lifestyle by living off the 
land, our ancestors lived a much healthier lifestyle than  
we do today. They maintained a whole system of health 
and wellness in relationship to and in balance with the 
environment in which they lived. Spiritual practices were 
a very important part of the life of our ancestors and all 
things were seen as interconnected. For the health and 
long life of all community members, our ancestors  
communicated to plants, to animals, and to spiritual  
forces unseen. 

Illness ensues when a person falls out of balance with our  
environment or tries to disconnect from the spiritual 
realm. When illness happened in the past, it was the  
general practice of our ancestors to seek out Traditional 
Healers or Medicine People for their knowledge. They 
would help us reconnect to our spirit and become whole 
and balanced again.

SOAHAC acknowledges the negative effects of colonization  
and oppression on your ancestors’ ability to safely and  
adequately pass on cultural and traditional knowledge  
to you. We believe that having access to Traditional  
Healing services is an essential part of integrated,  
wholistic health care. We also believe that it is vital for 
healing related to the ongoing impacts of colonization.

 Traditional Healing services are provided by: 

• Resident Healers 
• Visiting Traditional Healers, Elders & Teachers 
• Traditional Healing Liaisons (Helpers) 

Elements of ceremony are involved in all of these services, 
whether you choose a one-to-one session or participate in 
a group. This may include: 

• The use of drums and other sacred items 
• Singing of ceremonial or social songs 
• Burning of tobacco, sweetgrass, cedar, or sage 
• Prayer 
•  Healing Ceremonies

You may be expected to adhere to different cultural  
protocols, such as the importance of presenting tobacco  

Traditional Healing Services
(a	small	handful,	enough	to	fill	the	bowl	of	a	pipe)	to	 
the	Healers/elders	or	following	specific	teachings	for	 
men and women.

You may also receive recommendations to attend  
other ceremonies such as:

• Fasting Ceremonies 
• Feasting Ceremonies 
• Full Moon Ceremonies 
• Grieving Ceremonies  
• Naming Ceremonies 
• Sun Rise Ceremonies 
• Sweatlodge Ceremonies 
• Talking, Sharing or Healing Circles

Traditional herbal medicines may be recommended  
for your recovery. These are usually given in the form  
of herbal teas made from Indigenous plants. 

SOAHAC staff support your journey to health and  
wellness. Our Doctors and Nurse Practitioners respect 
your right to choose how you will heal including the  
use of Traditional Healing Services. Our Traditional  
Healers will work in cooperation with all SOAHAC  
staff and services to ensure you receive the best care  
possible in a culturally safe and caring way.

If you already access any services at SOAHAC, your service  
provider can help you access Traditional Healing. For new  
individuals seeking these services, an intake assessment may  
be required, and a conversation with a Traditional Healing  
Liaison/Helper is recommended prior to your visit. Please call  
the appropriate location to book an appointment. Traditional 
Healing schedules and information about resident & visiting 
Healers are available at soahac.on.ca. 

One to one visits

These usually begin with the offering of tobacco, 
and then a conversation about your health or wellness 
concerns. Storytelling, teaching, doctoring, guidance, 
drumming, singing or smudging may all be part of your 
one-to-one visit. Most often, the Healers and Elders 
will have assistance from a Helper (the Traditional 
Healing Liaison), who assists with all aspects of your 
visit, including note-taking to help you remember your 
conversation and treatment plan. 

Teaching Circles and Ceremonies

We regularly offer specialized cultural teachings,  
ceremonies, or other learning events. These group activities 
are an excellent way to learn through direct participation in 
some of our ceremonies and cultural practices. 

Outreach

Traditional Healing Outreach Services are offered in  
surrounding communities and for individuals who lack 
adequate access to Traditional Healers and Elders. 

You can view Traditional Healing Outreach schedules at  
soahac.on.ca/service/traditional-healing. 

“I look at SOAHAC and those people 
saved my life.” 
– Donna, Client, Aboriginal Patient Journeys Report 2015
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ADULT MENTAL HEALTH & ADDICTIONS SERVICES 
SOAHAC Locations: London, Chippewa, Owen Sound, 
Windsor, Outreach 

 

Mental Health and Addictions Services are provided by  
Counsellors, Transitional Case Managers (TCMs), Family  
Social	Workers,	and	Addictions	Counsellors.	In	a	first 
consultation in person or over the phone, we will discuss 
your mental health and wellness concerns, and any safety 
concerns. These consultations are available to anyone  
including other agencies or families with young children.  
If you are in crisis or require immediate help, we will link 
you to appropriate services inside or outside SOAHAC, and 
emergency services as required. 

We assist you to achieve balance, harmony, and wellness 
using a wholistic model of care. This model is person-
centred, trauma-informed, culturally safe, and focused on 
strengths. Services are offered in a manner that is sensitive 
to First Nations, Métis and Inuit history and family life. 
There is an opportunity to learn both culture-based  
strategies and teachings, and therapeutic western practices. 
We hope all clients will feel better in mood and spirit, more 
confident,	and	hopeful	as	they	gain	strength	and	knowledge,	

additional coping skills, and the capacity to continue 
making positive changes. 

Please note that not all services are available at all sites. To access 
any of the services described below, or for more information, please 
call the appropriate location to discuss your needs. 

Mental Health Counselling

Services include screening and assessment, some crisis 
intervention and planning, community referrals, client 
advocacy and follow-up, and the development,  
implementation and monitoring of wellness plans.  
Counselling may be short term or long term, and  
addresses things like:

•  Healing from and coping with abuse, personal/ 
intergenerational trauma, and other impacts of loss  
of culture and identity

•	 Difficult	life	challenges
• Mental health issues like anxiety or depression
•  Management of emotions like anger, stress, guilt,  

grief & loss
•  Learning techniques to manage thoughts, feelings,  

and behaviours
•  Identifying personal strengths and other resources  

to help you

Mental Health and Addiction Services
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Transitional Case Management

Transitional Case Managers (TCMs) provide short term 
support services if you are in transition between services 
or institutions such as hospitals, treatment centres, or the 
justice system. They ensure stability of care, relationships, 
and information between these different settings.  
Examples include:

• Hospitals to home
• Home to treatment centres
•  Institutions back to community as part of  

discharge planning
• Child services to adult services

TCM services may include short term counselling and  
support, crisis intervention and prevention, care and  
treatment planning, service coordination, collaboration 
with community services, referrals and advocacy. 

Family Social Worker

The Family Social Workers provide a variety of social work  
services to SOAHAC clients. They are focused on assisting 
families to improve wellness, achieve stability, and increase 
resilience. This may include: care planning; assistance with 
housing, employment, or income needs; brief counselling;  
crisis intervention and prevention; referrals; forms  
assistance; and advocacy.

Addiction Recovery Services 

SOAHAC Addictions Counsellors provide services for 
everyone, including individuals, family members and 
caregivers. We offer individual and group supports that 
promote healthy lifestyle options, including prevention, 
treatment, and aftercare. Examples of services include:

• Screening and assessment
•  Referrals and applications to Treatment Centres  

and Healing Lodges
• One-to-one Counselling and wellness planning

• Help identifying group and family support options
•  Group support such as: Wellness Support Circles  

based on White Bison Teachings; Traditional Healing 
and Educational Support Groups; Support Groups for  
Women; and Support Groups for Men

•  A range of approaches, from harm reduction to abstinence

Harm Reduction Services 

The opioid and overdose crisis in our communities  
requires a compassionate and practical response that 
meets people where they are at. Harm Reduction means 
helping people stay as safe as possible while they are still 
using drugs. This might mean teaching them about the 
different risks involved with using, or it might be providing 
them with a Naloxone kit to stop overdose. It could also be 
providing clean drug equipment to stop the spread of  
diseases such as HIV and Hepatitis C. 

Harm Reduction services are non-judgemental and are 
focused on saving lives. SOAHAC Harm Reduction  
Outreach Workers work with partners in different  
communities, and with other members of the mental 
health team and SOAHAC staff as appropriate. We can 
also help with the underlying causes of problematic  
substance use. We will support you if you are ready to stop 
using drugs, or if you are not. 

“SOAHAC is an excellent source for  
giving mental health services. They 
knew that what was wrong with me  
was part of my sickness.”
– Abbey, Client, Aboriginal Patient Journeys Report 2015
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ANISHNAWBE AYAADIZIWIN (“OUR WAY OF BEING”) 
CHILD & YOUTH MENTAL HEALTH & ADDICTIONS 
SOAHAC Locations: London, Chippewa, Owen Sound, 
Windsor, Outreach 

Anishnawbe Ayaadiziwin services are provided by Child 
and Youth Mental Health Workers, and have a strong 
foundation in culture and tradition. We use a family-
oriented approach, and invite parents, siblings, extended 
family and caregivers to participate in healing and  
wellness along with child/youth participants. 

Our goals are for children and youth to live well, gain  
knowledge and skills for mental wellness, and increase 
their ability to overcome challenges. These services  
support young people to explore their natural gifts and 
purpose in life, and build their identity. In addition to the 
services outlined below, we can provide mental health  
assessments, advocacy, or referrals.

Child and Youth Worker Services

The Child and Youth Workers provide educational  
presentations upon request, and offer arts-based  
activities as a fun, hands-on way to explore mental health 
and wellness, cultural awareness and self identity. We also 
provide cultural teachings in schools, and programs to 
address things like self-esteem building, mental health 
issues, addiction, and life skills. 

Mentorship is available through internal referral within 
SOAHAC. This involves an intake and goal setting to  
address	the	child/youth’s	specific	needs.	

Outreach programs are provided that are community-
specific.	Workshops	are	designed	and	delivered	based	 
on consultation in the area communities and urban  
centres	of	our	office	locations.	

Supportive Counselling is available to children and youth 
who may need someone to talk to. 

Wholistic Knowledge Sharing Circle

We are partnered with the Child and Parent Resource 
Institute (CPRI) to offer this opportunity for Indigenous 
children and youth to learn about wholistic wellness.  
The child/youth and their family are connected to a team 
of health care providers, which consists of a member of 
the Child and Youth Mental Health and Addictions Team,  
a Traditional Healer and Helper,  a Psychiatrist,  
a Social Worker and others. This ‘circle’ gathers  
information from the child/youth and their family  
over a series of appointments in order to make  
recommendations for health and wellness. During  
the closing circle, the child/youth and their family  
receive an individualized wholistic wellness plan, which 
may include: education strategies; enhanced services;  
diagnosis; possible prescription medications/herbal  
remedies/medicines; or, referrals to services such  
as Traditional Healing, Dietitian, or Mental Health  
Worker Peer Mentorship. 

Tele-Mental Health

Sometimes a child or youth with complex mental health  
challenges cannot be served locally. The Tele-Mental 
Health service uses videoconferencing technology to  
connect children and youth to a Child Psychiatrist as close 
to home as possible. The Psychiatrist and child or youth, 
along with their family or caregiver, can see and hear each 
other on a video screen. At the end of the consultation, the 
Psychiatrist prepares a report that may include diagnosis 
and treatment recommendations. 

Indigenous children and youth can be referred to this service by any 
SOAHAC staff, or other service provider who works with them  
(including professionals from schools, hospitals, friendship centres, 
and health services or youth workers in the justice system). If you 
would like to learn more about accessing this service, please call 
and ask to speak with the Tele-Mental Health Coordinator. 

SOAHAC DENTAL CLINIC 

Located in London, in the Middlesex-London  
Health Unit at 50 King Street

 

The SOAHAC Dental Clinic provides free oral health care 
services to First Nation, Métis, and Inuit adults and children 
with preauthorized dental coverage. The clinic staff will get the 
preauthorization on your behalf and begin services based on 
coverage with one of the following: 

•	Private	benefit	card

• Status card/Non-Insured Health Benefits (NIHB)

• ODSP dental card

• Healthy Smiles Ontario card

• Children’s Aid Society

•  Ontario Works statement/drug benefit card for the current month

If you have coverage through one of these, you do not have to 
pay up front for services. 

The SOAHAC Dental Clinic team includes community dentists, 
a dental hygienist, and a dental assistant who provide  

Oral Health Services

oral health care for you and your family. We look at the 
whole mouth - not just a single tooth. We use digital x-rays 
to minimize exposure to radiation, and we use a paperless,  
eco-friendly	office	system	to	reduce	our	impact	on	the	
environment. Depending on the reason for your visit, you 
might meet with one or more members of the team.  
Examples of oral hygiene and dental services include:

• Tooth and gum exams

• Oral cancer screening

• Cleaning and polishing teeth

• Fluoride treatment

• Consultation for oral health care at home

• Referrals to specialists

•	White	fillings

• Tooth extractions

• Root canal therapy
• Single crowns
• Full and partial dentures

Please call or email us to book an appointment or learn more: 
519.914.0533 or dental@soahac.on.ca  
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 Wholistic, integrated care means we work with you to 
achieve your health and wellness goals for the betterment  
of individuals, families, communities and nations. We see 
our relationship with you as a partnership that honours  
all Indigenous ways. You hold power for health,  
healing and wellness. At your request, 
SOAHAC staff are helpers who can 
support you in making choices  
related to health and wellbeing.

RIGHTS & RESPONSIBILITIES 

SOAHAC will… 

•  Provide health care in a culturally and physically safe  
and secure environment.

•  Recognize your right to select the healing path of  
your choice and be part of decision making in your  
wellness plan. 

•	 	Provide	information	about	the	risks	and	benefits	of	 
participating in any of SOAHAC’s services.

•  Keep personal information private and only shared  
with your permission and consent, unless disclosure  
is required by law (for example where there are  
concerns about real or possible harm to another person 
or yourself ).

•  Ensure that your service providers will provide culturally 
safe services while following best practices.

•  Treat you in a manner that respects your dignity and  
promotes your autonomy.

•  Treat you in a manner that recognizes your individuality, 
and that is sensitive to and responds to your needs  
and preferences.

•  Inform you about and provide access to the programs 
and services that you are eligible for.

•  Honour your decision to consent or refuse services that 
are recommended, unless there is a concern that your 
ability to make decisions is impaired and this decision 
could result in harm to yourself or others.

•  Provide a safe space for you to express your  
concerns and inform you of how to use the agency 
feedback process. 

SOAHAC encourages and supports you to… 

• Take an active role in your health and wellness plan.
• Ask questions when you don’t understand.
•  Provide accurate and important information necessary  

for your care.
•  Respect SOAHAC’s values by honouring and  

respecting the rights of the staff, other clients and  
community members and property of SOAHAC and 
the services provided.

•  Behave in a manner that contributes to a peaceful  
environment for SOAHAC staff, clients and community 
members.

•  Recognize the risks and consequences of refusing  
treatment or leaving services against the advice of the 
service provider.

•  Make every effort to arrive on time for appointments 
and contact SOAHAC 24 hours in advance if you can-
not attend a service appointment.

•  Inform your worker if you decide to end service,  
where possible.

•  Not tolerate harassment and discrimination of any  
kind by others.

The Integrated Care Managers at each site are responsible 
for ensuring that the client rights are respected 
throughout the organization. Please contact your 
Integrated Care Manager by calling your location  
if you have any issues or concerns.

Information for Clients
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CLIENT PRIVACY & PERSONAL HEALTH  
INFORMATION

Privacy is your right to decide “who knows what” about 
you, and what that person does with this information. At 
SOAHAC, we respect your privacy and work hard to meet 
our obligations related to your privacy rights. We are  
committed to protecting the privacy of clients/participants 
in accordance with the Canadian Centre for Accreditation 
(CCA) standards, the Personal Health Information  
Protection Act (PHIPA) and the Personal Information  
Protection and Electronic Documents Act (PIPEDA).

Personal	information	is	anything	that	identifies	you	as	an	 
individual such as your name, phone number, or birthday.  
Personal health information is information about your 
health or health care history, such as a test result with your 
name on it.

SOAHAC is committed to protecting your privacy rights:

•  We have responsibility for personal information.  
SOAHAC is responsible for the information it holds 
about	you	and	has	policies	about	the	confidentiality	 
of this information. 

•  We are clear about why we collect information from 
you. SOAHAC collects information about you so that 
we can provide you with health care and services as well 
as meet our reporting and legal obligations. 

•  We work in a team model where Traditional Healers,  
Physicians, Nurses, Counsellors, Dietitians, Community 
Workers and a variety of skilled staff are part of  
providing high quality services to you and to the  
community. Your information may be shared among 
staff of our Health Centre who are involved in your  
care in order to be able to help you most effectively. 

•  We ask for your consent (agreement) to collect, use  
and share your personal information. Every client/ 
patient (or his/her legally authorized representative)  
will sign an agreement about how we can use your  
personal information. 

•  We will limit the collection of personal information. 
SOAHAC will only collect information that is necessary 
to provide good service to you and to our community 
and to meet our legal and funding obligations. 

•  We use personal information only for the purposes you 
have agreed to unless the use or sharing is permitted 
or required by law. SOAHAC will not use your personal 
information for purposes other than care or services to 
you, evaluation, or managing and planning of services 
unless you agree or unless we are required by law. 

•  We take steps to safeguard your personal information.  
SOAHAC will protect your information and ensure  
its privacy.

•   You can ask about our privacy policies and practices.  
A staff person can provide you with information about 
our policies and practices related to the management  
of personal information if you ask (and we will respond 
within a reasonable period of time). 

•  You have a right to know what personal information  
we hold about you and you can ask to see your records. 
You have the right to request access to the information  
we have about you. You can request access to your 
information by simply writing us a note and signing it. 
The Centre will follow-up on your request. 

•  We respond to concerns and questions. If you have  
questions or concerns about the way SOAHAC is  
carrying out these principles please contact our  
Privacy	Officer.

“It has been a hard trip, but I can’t believe 
how well I’m treated by all these people.  
It’s really overwhelming for me. Amazing!”
– Larry, Client, Aboriginal Patient Journeys Report 2015
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CONTACT SOAHAC’S PRIVACY OFFICER OR  
THE INFORMATION & PRIVACY COMMISSIONER  
OF ONTARIO

The	SOAHAC	Privacy	Officer	is	the	Executive	Director.	 
If you have any concerns regarding a breach of  
confidentiality,	the	Privacy	Officer	should	be	contacted.	
You may also direct questions or comments about how  
we handle personal health information to our Privacy  
Officer.	If	you	can’t	resolve	your	complaint	by	working	
with	the	Privacy	Officer,	you	may	contact	the	Information	
and Privacy Commissioner of Ontario for more help.

•	 	Privacy	Officer,	SOAHAC	–	519-914-1858	x1	 
privacyofficer@soahac.on.ca

•  Information and Privacy Commissioner of Ontario 
2 Bloor Street East, Suite 1400, Toronto, ON M4W 1A8 

Consent & Security 

Providing personal information is always your choice.  
If you do not wish your personal health information to  
be used or shared, you have the right to refuse, or to  
withdraw your consent. We will let you know if your refusal 
to share part or all of your information impacts our ability 
to provide services to you. 

We	secure	our	files,	our	computers	and	other	locations	
where information might be kept or used. We ensure that 
all our staff, students and volunteers have signed a  
confidentiality	statement	and	have	received	training	 
on the organization’s policies and procedures to protect  
client privacy. If there is a security breach and your  
personal information is stolen, lost or accessed by  
unauthorized	persons,	you	will	be	notified	immediately.	

Requesting your Health Record

You have the right to a copy of your own health record. 
You can ask for a copy by submitting a written request,  
to which we are required to respond within 30 days.  
If your request requires a lot of time, we may ask for  
another 30 days. You may also ask for changes to the  
personal	health	information	in	your	file	by	providing	 
us with more information and explaining why these 
changes should be made.

PROVIDING FEEDBACK

If you have something to share about a program, service, 
or experience at SOAHAC, you can speak with a staff 
member directly, contact the Integrated Care Manager at 
your location, or submit your feedback in writing. If you 
indicate a concern and provide your contact information, 
a staff member will work with you to address it. We also 
conduct Client Experience Surveys throughout the year, 
which provides an opportunity to share your feedback.

“Being Aboriginal, I personally know 
that SOAHAC is very beneficial for 
a lot of Aboriginal people. So many 
people are either not very trusting 
or don’t have the means to get the 
kind of medical care they need. 
They just don’t know how to speak 
up for themselves or don’t have 
someone to speak up for them.”
– Abbey, Client, Aboriginal Patient Journeys Report 2015
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CONTACT & LOCATIONS

London 
425-427 William Street 
London ON,  N6B 3E1 
phone: 519-672-4079 
toll free: 1-877-454-0753

London (Offices) 
phone: 519-914-1858

Chippewas of the Thames First Nation 
77 Anishinaabeg Drive, 
Muncey ON, N0L 1Y0 
phone: 519-289-0352 
toll free: 1-877-289-0381

Owen Sound 
733 9th Avenue East, Unit 3  
Owen Sound ON,  N4K 3E6 
phone: 519-376-5508 
toll free: 1-844-737-0725

Windsor 
1405 Tecumseh Road West, Unit 2  
Windsor ON, N9B 1T7 
phone: 519-916-1755

SOAHAC Dental Clinic 
Middlesex London Health Unit  
50 King Street,  
London ON  N6A 5L7 
phone: 519-914-0533 
dental@soahac.on.ca

HOURS 
All SOAHAC locations:  
Monday to Friday 8:00am-5:00pm

SOAHAC Dental Clinic:  
Monday to Friday 8:30am-4:30pm

Evening clinics available. 
Please call your site for more information. 

AFTER HOURS SUPPORT

Connex Ontario

Connex Ontario provides Addiction, Mental Health, and 
Problem Gambling Treatment Services.

If you or someone you know is in distress, crisis, or needs  
a supportive listener, call 1-866-531-2600  
or visit www.connexontario.ca

London Doctors Relief Service

If	you	have	a	medical	need	outside	of	our	office	hours	 
call 519-672-8618. Their team of experienced doctors  
will see you by appointment and send us a copy of  
your consultation.

“I lost my job because of major heart  
attacks, but I was denied disability three 
times over the years. After heart surgery  
I was sent to SOAHAC, and they wrote  
a letter. Ten days later I was accepted  
on disability. That was unbelievable.”          
– William, Client, Aboriginal Patient Journeys Report 2015

Southwest Ontario Aboriginal Health Access Centre  
is proud to be accredited through the Canadian  
Centre for Accreditation, a third-party review based  
on accepted organizational practices that promote  
ongoing quality improvement and responsive,  
effective community services.
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