
2015-16 Highlights

2015-2016 was yet another year of significant growth and transformation for the Southwest Ontario 
Aboriginal Health Access Centre (SOAHAC). The overarching focus for all sites and service areas, from 
frontline to senior leadership, was the development and implementation of the wholistic, integrated care 
model. Having been implemented at all sites through the hiring of site-specific Integrated Care Managers, 
we also identified Lead staff members to support the service areas of Traditional Healing, Mental Health 
and Addictions Services, and Clinical Services, as well as a Data Management Lead. This Integrated Care 
Leads team has worked hard to standardize the client intake process across services and sites, which will 
roll out 2016-17. The new intake process ensures consistency, and ensures that clients have improved 
access to wholistic care by addressing their wellness needs across the 3 service areas. 

Perhaps the largest piece of work over the past year was the rigorous Accreditation review process 
we underwent, with heavy staff engagement and planning between February and July 2015, 
and our on-site review in October. SOAHAC is now fully accredited by the Canadian Centre for 
Accreditation (CCA) for the term February 1, 2016 to January 31, 2020. CCA accreditation is based 
on widely-accepted best practice standards that promote ongoing quality improvement and 
responsive, effective community services.  As an organization, we believe this is an important process 
that ensures we are delivering the highest quality services to clients and that our organization is 
healthy and strong. You can read more about this accomplishment on our website at soahac.on.ca. 
Miigwetch/Thank you to everyone – staff, Board, clients and the CCA review team – who worked so 
hard on this achievement.   

We also encountered many opportunities for growth. In the Erie St. Clair LHIN region, we began 
providing nurse practitioner services at Caldwell First Nation one day per week. Though we will 
miss our partners at the Can-Am Friendship Centre in Windsor, SOAHAC now has a new Windsor 
location at 1405 Tecumseh Road West. Third, we have partnered with the Delaware First Nation to 
be able to provide primary care and mental health services from the Delaware Nation Health Centre, 
which will also begin in early 2016-17. Traditional Healing services are increasingly in demand across 
our catchment area, and we are working to make them more accessible. This year saw expanded 
Traditional Healing provision in Owen Sound with the hiring of a Resident Healer and a couple of 
our Visiting Healers/Elders have graciously been visiting Owen Sound, Windsor, and First Nations 
communities of Kettle & Stony Point, Delaware First Nation, and Aamjiwnaang.

We look forward to further growth in the next year as we continue to provide high quality, wholistic 
health care to our clients and communities. 

Brian Dokis, Executive Director



Top Reasons for Visiting
• Diabetes & related illness
• Pain management
• Hypertension (high blood pressure)
• Mental health concerns
• Mother/Baby/Child/Immunizations

• At stage 3.1-3.2 moving 
closer to construction date 

• Projected completion date 
autumn, 2017

• Working with Two Row 
Architect, Sierra Construction 
and Ministry of Health  
and Long Term Care on  
final designs 

• Final concepts for the exterior 
of the building have been 
approved by Leadership  
(see image on right)

Age

19 & under (22%)

20-54 (54%)

55+ (24%)

Sex*

*as indicated on OHIP card 

60% Female 

40% Male

Number of Visits 

# of clients # of visits
3 100+
33 50-99
26 40-49
53 30-39
120 20-29
386 10-19

Southern Ontario Aboriginal Health Access Centre 
493‐495 Dundas Street, London Ontario 
 
Design Discussion 1 
May 17 2016 

1. Entry ramp & canopy 
North / West Aerial 

Capital Project Update (London) 

Our Clients “I look at soahac and those people saved my life”
–Donna, Client, Aboriginal Patient Journeys Report

“It has been a hard trip, but I can’t believe how well I’m treated by 
these people. It’s really overwhelming for me. Amazing!”
–Larry, Client, Aboriginal Patient Journeys Report



• Introduced 80 Traditional Healing encodes in the electronic 
medical record (EMR) to help identify, track, and highlight the 
use of Traditional health practices in wholistic care provision 

• Expanded in Owen Sound, Windsor, Outreach to communities
• Built sweat lodge at Chippewas of the Thames location
• Hired Resident Healers and Shkaabewis

• Nurse Practitioner at Caldwell First Nation on Wednesdays
• NEW Windsor location; hired Integrated Care Manager and 

Medical Admin; working with Erie St. Clair LHIN on funding for 
an expanded Integrated Care Team

• Partnered with Delaware First Nation for primary care and  
mental health services to open in 2016-17

• Expanded specialized addictions services, family treatment, and access 
to psychology and psychiatry services at London and Chippewas of the 
Thames First Nations sites

• Newly approved member of Children’s Mental Health Ontario
• Increase in group and outreach programming using White Bison  

teachings as a foundation 

Illness Screening 
• 40.5% Colorectal Cancer Screening rate  

(vs a 30% provincial average) 
• 66.5% Cervical Cancer Screening rate  

(vs a 64% provincial average) 

Mental Health & Addictions Services

Traditional Services

Clinical Services

Top Ceremonies & Services
• Pipe Ceremonies
• Healing Ceremonies
• Cleansing
• Teaching Circles
• Spiritual Guidance/Counselling 

7,568
encounters

3,727 
encounters

20,930
encounters

3529 Individual/Group Visits
4039 Traditional Lifestyles 
participants in 82 events

1588 Physiotherapy

2285 Diabetes Education

Primary Care

Nutrition

Maternal Child Health 
Nutrition & FASD 



Full CCA Accredition!
• Thorough organizational review involved  

staff, Board and clients
 » 233 indicators
 » 255 pieces of unique evidence
 » 107 narratives
 » 309 policies reviewed

• NEW! Fully Accredited Child and Youth  
Mental Health Services

“Overall the review team found SOAHAC to be a healthy, 
effective organization that is delivering needed programs 
and services to its clients and communities”
–CCA final report

760 Our Health Counts  
     Surveys
• Indigenous people living, working or accessing services in London 
• Some of the fastest participant-referrals ever seen! 
• Potential for development in Windsor and Sarnia
• Data analysis and report in 2016-17

The Our Health Counts London urban Aboriginal Survey, developed in 
Partnership with the Well Living House (Centre for Research on Inner City 
Health, St. Michael’s Hospital), gathers missing health information that 
will help us to address gaps in, and improve upon existing services for the 
urban Aboriginal community in London. 

Ontario Indigenous Cultural Safety (ICS) Training 
• Hired provincial manager, Diane Smylie to lead development across Ontario
• Launched Core ICS Mental Health & Post-Core ICS Mental Health courses 
• 1790 participants in 72 cohorts in 2015-16
• Won the 2015 Diversity, Race Relations Inclusivity Award from the City of 

London in partnership with the South West LHIN

Filmed an organization-wide 
promotional video about our 
sites and model of care as part 
of the accreditation process.
Available on Facebook and 
our website. 

http://soahac.on.ca/mission-overview-2016

